
 

 

You can exercise your right to cancel and return products using the online return form 

(http://www.yoox.com/ReturnForm). 

You can also use the following form by filling it out in its entirety and sending it to YOOX Net a Porter Group 

S.p.A., Via Morimodo, 17 – 20143, Milan  

To process your refund please return the products according to the conditions of our Return Policy 

(http://www.yoox.com/Legal/ReturnPolicy) and ship them via the courier indicated by YOOX (UPS) or 

another courier of your choice to the following address [Interporto Bologna – Blocco 9.5 Bentivoglio BO 

40010 Italy]. 

 

Return Form  

 (Fill out and send this form only if you wish to cancel the contract) 

Recipient:  

YOOX Net a Porter Group S.p.A., Via Morimodo, 17 – 20143, Milan, VAT No. 02050461207 (tel. 02 

83112821; customer care: http://help.yoox.com/system/web/custom/hp/email.jsp) 

I hereby give notice that I cancel my contract of sale for the following items: 

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________ 

Order date ______________________________________________________________________________ 

Received on _____________________________________________________________________________ 

Order number:______________________ 

First Name and Last Name:__________________________________________________________________ 

E-mail address of account the order was made 

with:_______________________________________________________________________________ 

 

Signature 

 

 

Date:____________ 


